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Experience Economy: the Theme of E-commerce Development

LIN Ya
(Beijing Electronic Commerce Association, Beijing100045, China)

Abstract: In recent years, we have made great achievements in the development of e~commerce, which has become a
part of our production and life. With the advantaged policy, market, resources and capital, e —commerce development in
Beijing is very rapid. But there are still some problems with that, especially in terms of credit system and logistic distribution.
Today’s logistic distribution is not only a simple concept of delivering goods, but a kind of service. Good service and customer
experience will further encourage consumption. We can say that the quality of customer experience will had effect on the
survival of e -commerce enterprises. To promote the construction of logistic distribution system, we should start from the
improvement of customer experience; only with help of that, will we yield twice the result with half the effort. The traditional
enterprises should positively be involved in e —commerce and pursue better development with the help of online and offline
integration in the light of e-commerce.

Key words: e—commerce; logistic distribution; customer experience; integration
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